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LETTER FROM THE TEAM

FLORI A&M UNIVEF

CAREER AND PROFESSIONAL
DEVELOPMENT CENTER

Dear Rattlers,

It is important that you are prepared to meet the expectations of employers in a
competitive workforce. You cannot wait until your junior or senior year to start
thinking about your career. It is imperative that all Rattlers begin planning a career
path once enrolled in the university. Thinking of life after college should start during
the orientation process and continue throughout your time learning and growing at
Florida Agricultural and Mechanical University.

The good news is that our center is here to help you identify a major, secure a
fulfilling internship, develop a professional brand, and/or navigate a path to
graduate or professional school! The Career and Professional Development Center
team is the key to preparing for that next step.

We are a committed team who recognizes the importance of career development
and work to ensure that all Rattlers have the proper tools to excel in the workforce.
The services we deliver emphasize your career readiness.

We hope that you will see the value of not only this Career Guide but the services
our center provides. There have been many who have gone before you and made a
great impact on this world through their careers. We want you to be next. Let us
help you develop a career plan that will help ensure your success while at this
illustrious institution and beyond!

With Rattler Reqgards,
Career and Professional Development Center Team
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MAKING THE CAREER & PROFESSIONAL
DEVELOPMENT CENTER WORK FOR YOU

The mission of the Florida A&M Career and Professional Development Center
is to educate and facilitate the job search process for all Florida A&M students,
both current and former. There are many services available to Rattlers through
the Career and Professional Development Center, and we recommend you
visit the Career and Professional Development Center website at famu.edu/
careercenter to learn more.

Career Specialists serve specific colleges and programs on campus. They can
also provide you with an overview of Career and Professional Development
Center services as well as outline a plan for your career development. You
should begin meeting with your designated Career Advisor as early as your
freshman year. Services available include:

® JOB AND INTERNSHIP OPPORTUNITIES o EXPERIENTIAL EDUCATION: COOPERATIVE
® CAREER ASSESSMENT & ADVISING EDUCATION (CO-OP) AND INTERNSHIPS

e RESUME & COVER LETTER CRITIQUES ® CAREER FAIRS & EXPOS

® WORKSHOPS & PROGRAMS ® INTERVIEW PREPARATION

® RATTLER INTERNSHIPS ® APPLYING TO GRADUATE SCHOOL

® PROFESSIONAL SCHOOL ADVISING

CAREER FAIRS AND EXPOS

There are several career fairs held on Florida A&M's campus every year. For
additional information including date changes and locations, look under
Upcoming Events on our website at cpdcenter.famu.edu.

SEPTEMBER

FAMU-FSU Fall STEM Career & Internship Fair
FAMU Fall Career Expo Networking Mixer FAMU
Fall Career & Internship Expo

OCTOBER
Graduate Feeder Fair
FAMU Law Day

NOVEMBER
Heafh Professions Career Fair

JANUARY

FAMU-FSU Spring STEM Career & Internship Fair
FAMU Spring Career Expo Reception

FAMU Spring Career & Internship Expo

MARCH
Education, Arfs?Httmanfies & Social Sciences Fair

Adapted with permission from the Career Guide at Texas A&M University.

THE RATTLER CAREER GUIDE



CAREER DECISION MAKING PROCESS

1. ASSESS YOURSELF

Identify your interests, skills, values

and personality. A good grasp
of these attributes allows you to
consider appropriate majors,
investigate potential career
fields, prepare a compet-
itive resume and
effectively explain
qualifications
to employers.
Unsure of how
to approach
this? Start
with usl

5.SEARCH

FORAJOB

Your Career
Guide empha-
sizes important
considerations for
a knowledgeable,
organized and
successful search. First,

create and polish your resume
and cover letter. Utilize multiple
top search strategies including
networking, events, connecting

with employers and social media.

Individuals can enter this
model at different points
of their academic career.

Whenever you consider a career
change, employ these same steps.

The specific details will differ, but the

process is essentially the same.

Learning this process as a student
makes this a valuable lifelong tool.

4. CONSIDER GRADUATE/
PROFESSIONAL SCHOOL

Graduate school involves personal
and financial commitment. Research
areas of interest and possible
programs to find good fits for you.
Applying involves entrance exams,
personal essays, letters of recommen-
dation and more depending on the
program. Whether you're just starting
to consider graduate school or you're
well into the application process,
take advantage of our helpful Center
resources.

Adaptedwith permission from the University of Maryland's Terp Guide.

2.EXPLOREYOUR CAREER OPTIONS

Learn all you can about occupations
and career fields that might be a
good fit with your interests, natural
abilities, personal values and
overall personality charac-
teristics. Our Center has
several ways of making
this easier for you.

3.GAIN
EXPERIENCE

This is critical.
Internships
and well-chosen
part-time jobs help
apply theoretical
classroom learning to
real-life, test career goals,
gain on-the-job experience
and build a network. The Career
and Professional Development
Center provides opportunities for
integrated learning experiences
through internships, research, study
abroad, living-learning programs,
leadership and service learning,
designed to complement academic
majors.
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careen /

Hire/A Rattler

py#ihandshake

Three easy steps to get started
and one step closer to finding
your next opportunity.

1. Log in.

We've already set up a HireARattler account for you.

Just go to famu.joinhandshake.com and log in with your iRattler
username and password.

————)p Download the Handshake app and login today.

Helpful TIPS:

2. Introduce yourself.
Your profile is your time to shine, so don't be shy about

listing your accomplishments. Because the more Search
potential employers know about you, the better the Tr?{eer‘ﬂshl
chance they'll reach out. Make sure to list all of your Job or P,
hard work - in the classroom and out - in your profile. Co-op.

————)p Start building your profile today.

3. Tell us what you want to do Schedule
and where you want to be an

e ' E appointment
Set your preferences for the types of jobs and locations with a career
you're interested in, so we find the right opportunities specialist.

for you. Because searching through hundreds of job
postings that don't fit isn't a good use of your time.
Let us help!

Submit
- applications,
———) Don't worry, you can update your preferences as /l resumes and

often as you want! 4

evaluations.

m CAREER AND PROFESSIONAL
DEVELOPMENT CENTER

///// cpdcenter.famu.edu ]%?g:/:ﬁts

* careercenter@famu.edu

% (850) 599-3700 B \orkshops &
/ Center for Access and Student Success, Suite 309 interviews.

)



WAYS TO EXPLORE OPTIONS

As you move along toward graduation, you will have numerous ways in which to explore your
career options and discover who you are. What are your values and interests? Which path should
you choose after graduation? In each of the areas below you will find suggestions for the ways you
can evaluate yourself, expand your network of professional contacts and get some tips on pursuing a
postbaccalaureate degree. Each of the counselors at the career center can talk with you about these
strategies and the ways to use them successfully.

Career Assessments

Assessments can help you explore your career interests, skills, values, and preferences. While no
assessment can perfectly describe who you are or what your career is to be, they are valuable in helping
you narrow your search and discovering options you may not have considered previously. To explore
all of the implications of your career assessment results, you are encouraged to talk with your career
counselor.

Is Graduate School The Right Option for You?

Among the many paths you have to choose from after graduation is the pursuit of a graduate degree.
As you decide whether or not graduate school is the right move for you, be sure to do the following:
Research your career field of interest - is graduate school really necessary?

Should you work a few years before going back to graduate school?

Research the outcome of what a graduate degree will provide.

More money? More opportunities in your field? Evaluate what is most important to you.

Talk to faculty and advisors in your field of interest and get their feedback on your

graduate school plans.

Start researching graduate schools and programs your junior year to become informed or deadlines
and options. Depending on the application deadlines, you will want to start the application process a few
months in advance. Applications are usually time consuming and require personal statements and letters
of recommendation. Visit the Career Center for additional information on graduate school, including test
and program information.

-
o

CHheNiETTiBETETT 11 . 1 ;.

797 N




fYEs) 4l  ErnnOl I N RS TV B

AFan WaasLagr
comwa amamr il

o ]

L)
il

I —a g /L

8

WHAT IS YOUR STORY? DEVELOP YOUR PITCH

Not sure what to say? Fill this out and practice your pitch with us!

Hi, my NAME is...

My big GOAL is...

My EDUCATIONAL
background includes...

Some RELEVANT
classes |'ve taken
include...

My KEY SKILLS and
QUALIFICATIONS
include...

Something I'm
particularly PROUD of
accomplishing is...

Something that makes
me UNIQUE is...

INSTRUCTIONS

1. Use the prompts to help you develop a compelling and quick summary of your skill sets that you can
share with a decision maker.

Share things the person you're pitching to can easily remember and find interesting.

3. Your pitch should help you engage the listener in a conversation so don't talk too much about yourself
and use your pitch to help lead to a question about the person or company.

Reprinted with permission from the Triton Career Guide at the University of California, 5an Diego.

THE RATTLER CAREER GUIDE



CREATING A PLAN

Planning for the future is impaortant. & plan, with well thought out steps, can lead to a successful future. Noet sure
where to start? Here is a plan we encourage all students to consider:

Step 1 - Meet with your Career Advisor.

Step 2 - Assess your knowledge, interests, values, skills and
personality.

Step 3 - Explore and research majors, careers, and employers.

Step 4 - Plan your job search process, including resumes,
interviews, and salary evaluation.

Step 5 - Gain experience in a career-related field.

Step 6 - Create professional networks,

Step 7 - Develop your self-marketing and job search skills.

Step 8 - Start early! Implement your full-time job, internship,
co-op, graduate or professional school search.

Step 9 - Keep abreast of career management trends.

_commiT Ji PaN [l Focus [l EXPLORE.

Reach out to your Career Advisor today to develop a comprehensive list of actions and tasks that you can accomplish
throughout your college career. This plan can serve as your checklist and as a reflection of your accomplishments.
You could find yourself werking through the action plan many times depending on where you are at in the search
process.

Adapted with permission from the Career Guide at Texas A&M University.
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CAREER ASSESSMENT
AND CAREER ADVISING

Not sure what you want to do? Not sure how to get started?

The Career and Professional Development Center is here to help! Your Career
Advisor is available to assist with your career development needs. In addition
to meeting with your Career Advisor, you might consider taking a career
assessment; assessments can help you better understand key attributes about
yourself, giving you an awareness of your interests, values, skills and abilities.

The Career and Professional Development Center has several resources
available to you as you identify and explore your career options. These resources
can be accessed by visiting HireARattler. Access HireARattler powered by
Handshake by utilizing this link: https:/app.joinhandshake.com. \We recommend
that you schedule an appointment with your career advisor to discuss our self
assessments in more detail.

ASSESSMENT

FOCUS2

FOCUS2 is an online assessment available to both current and
former students at Florida A&M. Through FOCUS?2 you can
research occupations, see what you can do with a major or
identify potential majors by areas of interest.

Within FOCUS2, there are 5 surveys you can complete to
explore career options.

With FOCUS2 results, you will be able to:
e Use the results to find occupations that match your values,
interests and skills

e Explore information about career options and research

occupations that relate to your particular major at FAMU

e Learn about education and/or training requirements for
occupations as well as any skills that may be needed

¢ Learn about day-to-day job responsibilities

THE RATTLER CAREER GUIDE
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RESEARCHING CAREER OPPORTUNITIES

o

There are several ways to explore career options, including:

i

« Talking to people in various professions;

¢ Participating in a formalized externship in January or job shadow program
for a day;

* Arranging an informational interview to obtain an accurate perspective of the
field from industry professionals;

o Seeking hands-on experience through cooperative education or an internship
position to learn more and gain experience in a particular occupation;

» Considering opportunities to work or study abroad to further broaden
your experiences;

LY T .
. N .

* Leveraging online resources including the Occupational Outlook Handbook

(www.bls.gov/ooh) and O*Net Online (www.onetonline.org) to conduct
research on specific careers.
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CAREER EXPLORATION EXERCISE

1. Make a list of all activities you've participated in:
{Think activities from high school, undergrad, grad, paid and unpaid experiences).

3. Choosing one of these activities, map out some of the tasks you performed and
skills you used while you were in this role. Try to come up with at least 3 tasks.

EXAMPLE

From the list,
circlethe 2 or

3 activities you
enjoyed the
most.

Waps

SKILLS

Objective evolution

Uphaold palicy

Consistency

3 SKILLS

TASK
Grading assignments
ACTIVITY
Being aTA
TASK
TASK

4. Looking over the map you've created, which tasks did you enjoy? Which skills did you enjoy using? Conversely,

3 SKILLS

which tasks and which skills would you rather not have to rely on in your future career?

5. What themes are you seeing emerge in this list? Are these particular skills and tasks you would enjoy as a part of

your future career? What kinds of career might require those skills and tasks?

THE RATTLER CAREER GUIDE



MIND MAPPING ACTIVITIES TO SKILLS
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INTERVIEWS

An interview is your opportunity to shine. Knowing what to expect and preparing for it will
give you confidence and allow you to perform to the best of your ability. Preparation is one
of the keys to a successful interview. Your career counselor can help you in practicing the
questions you might receive at an interview as well as provide suggestions and tips to calm
pre-interview jitters.

Employers want to learn three things about you during an interview.

1. Can you do the job? (your skills/ credentials)

2. Will you do the job? (your motivation)

3. Are you a good fit? (relationships)

Since no two interviews are exactly the same, your goal is to quickly assess each interaction
and adapt accordingly. The interviewer will lead and give you cues. Ask questions when you
are unclear.

Attire

Most employers expect traditional inter- viewing attire. Interns and co-ops may dress in
business casual, though still profes- sionally. Choosing appropriate attire allows you to feel
comfortable in your interactions and confident that you are making a positive first impression.
Traditional Attire

Dark suit for conservative employers, khakis and dark jacket work well for others.
Conservative shirt and tie. Dark socks to match slacks. Dark shoes, polished.

Dark suit (slacks or khaki) with conservative blouse or a dress. Dark shoes, natural color
stockings with dress or skirt, dark socks to match slacks. Low to medium heel shoes, polished.
Conservative jewelry.

Business Casual

Business casual is one notch down from traditional interviewing attire and is acceptable

for interns and co-ops at all times and graduating students attending information sessions,
receptions, and social events hosted by employers.

(1) Slacks with coordinating (not matching) jacket with or without tie. (2) Slacks, shirt, and tie
(no jacket).

Dark slacks or skirt with tailored shirt, blouse, or sweater.

FAMU

// NICE PANTS/SLACKS

</ DREssES

{ TIES (OPTIONAL)
NOJEANS SHORTS,

0 SUNDRESSES OR
ATHLETIC WEAR

FLORIDA A&M UNIVERSITY

CAREER AND PROFESSIONAL
DEVELOPMENT CEN

Career | Expo
Dress Code

o NAILS & MAKEUP:
/ Natural in style f WeII groomed hairstyle
JEWELRY&FRAGRANCE SHOES:

ﬁ e jewelry P Closed-toe heels, fats, boots,
- W|thm||dfragrance t‘

or comfortable for walkmg in
—

SOLID, DARK OR
NEUTRAL COLORS

, Business Professional [

¢ UNDERNEATH

0 NOSTRIPESOR
PRINTS/COLORS

CPDCenter.famu.edu

THE RATTLER CAREER GUIDE



INTERVIEW STYLES

Behavioral interviews

The majority of employers are now using behavioral interviews. Employers first
identify the characteristics important for success in their organization. Then
employers choose questions to help them identify candidates who possess these
characteristics. Behavioral interviews are based on the notion that past behavior
is a good predictor of future behavior. A behavioral question will ask you to recall
a past situation or task, explain how you responded or the action you took, and
describe the outcome or results you achieved.

Your Preparation for behavioral interviews:

Which situations or tasks will you draw from? Examine past or present experiences
on campus, at work, and in the community. Think through those you are likely to
use as examples. Prepare an outline for each with a beginning, middle, and

end - keeping in mind the employer’s use of the STAR approach. Be sure the result
reflects positively on you, even if the result itself was not favorable.

Use the STAR method to answer behavioral questions:

Situation or Task Describe a specific event or situation. Give enough detail for the
interviewer to understand. Draw from campus, work, or com munity experiences.
Action you took Describe the action you took. If you are describing a group project,
focus on your role.

Results you achieved What did you acomplish? What did you learn?

Your Preparation for traditional interviews: A well-prepared resume will help you
with this style of interview. Think through every accomplishment on this document.
What did you learn from each experience so that you can clearly articulate this to
the employer? Help an employer get to know you and all that you have to offer.

Traditional interviews

A smaller group of employers conduct traditional interviews. These interviews
follow the organization of your resume. Your resume is used as a guide to probe
your preferences, decisions, and achievements as demonstrated through academic,
work, campus, and community involvement.

17
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SCREENING AND SITE INTERVIEWS

Screening Interviews

These are used by employers to quickly guage your fit with their position or
organization. Because this interview is brief, two minutes to one hour, you must
make an immediate positive impression. If mutual interest is established, you will be
invited for a second interview, the selection interview.

Phone interview: Arrange a quiet place to make or receive your call. Use a
landline rather than a cell phone when possible. Have your resume and supporting
documents in front of you. Realizing you are not able to exchange non-verbal cues
with the interviewer, you will need to convey your energy and enthusiasm through
your voice. Hint: standing up helps! This interview is typically 5-30 minutes in
length, though it can go as long as one hour.

Career fair interview: This is likely to be a brief interaction in a busy environment,
ranging from 2-15 minutes. Prepare a brief introduction to begin your conversation.
Be aware of the employer’s cues as to whether it is appropriate to elaborate

or wrap up. Some employers will create their phone, campus, or site interview
schedules at the fair.

Information session interview: This is generally ont to two hours in length. A
formal presentation by the employer is followed by informal conversations between
students and representatives. Meet the employer sessions are often scheduled the
evening before on-campus interviews.

Selection (site) interviews

The selection interview follows a successful screening interview and usually takes
place at the employer’s site. This interview can range from two hours (for a local
employer). Most interviews are 30 minutes to one hour in length. You will have the
opportunity to observe the work environment.

THE RATTLER CAREER GUIDE



INFORMAL INTERVIEWING

How Does it Work?

You make contact with a professional in a career field in which you think you would
like to work. Career and Professional Development Center Career Specialists,
professors, friends and family can be helpful simply by asking, "Do you know
anyone who works in the field of ?” Once you have a name and contact information,
how you approach the resource person will be very important. Ask if it would be
possible for you to meet with them for no more than 30 minutes and be sure to
honor this time frame.

What are the benefits?

Informationsl interviewing can have both short-term and long-term benefits.

You immediately gain information and insights that can be helpful in focusing

your career direction. In the long run, you have established personal contact with
professionals who can be resources to assist you with your job search. Also, be sure
your resume is in good shape since you never know when a conversation may lead
to an immediate opportunity.

What Should | Ask?

Four basic questions can help you get started with gathering helpful information.

1. How did you get into this kind of work and what was your preparation?

2. What are the rewards and challenges of this kind of career?

3. What advice would you give a person who wants to pursue this work as a career?
4. \Who else do you know who would be a good resource person for me to talk to?
Appropriate dress (at least business casual) is impor- tant since you will be making
first impressions with people who could be potential job or internship resources in
the near future. Always ask for a business card and be sure to send a brief note of
thanks for giving you the gift of their time and insights.

19
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Critical thinking/problem solving: |dentifies
important problems and questions and
gathers, analyzes, evaluates information from
a variety of sources before forming a strategy,
decision, or opinion.

Research ability: Accesses and evaluates
multiple sources of infarmation, including
text and images, and synthesizes information
to solve problems and create new insights.

Oral, written, & digital communication:
Conveys meaning and responds to needs of
diverse audiences through writing and
speaking coherently and effectively, and
develops the expression of ideas through
written, oral and digital mediums.

Teamwork/cross-cultural collaboration:
Works with and seeks involvement from
pecple and entities with diverse experiences
towards a common goal, demonstrating
strong interpersonal skills, respect, and
dignity for others.

Understanding global context:
Demonstrates an understanding

of complex global issues and systems,
and how issues and actions

have local and global implications

for the future,

Leadership: Takes initiative,
demonstrates effective decision
making and informed risk taking,
and motivates and encourages
participation from others to work
towards a shared purpose and vision,

---------------------'----------------------

Which competencies are most needed for your

future career plans?

Florida

12 Careef
Compe

Which three competencies would you highlight to

a future employer or graduate school?

These are 12 Florida A&M identified career readiness competencies students should aspire to possess
by the time they graduate. Employers are looking to hire college students and recent graduates who
know how to use their talents, strengths, and interests. Master these Career Readiness Competencies
and you will be prepared for a successful transition into the workplace. These competencies also fully
align with the National Association of Colleges & Employers (NACE) national standards.

20 THE RATTLER CAREER GUIDE



Rank your career readiness competencies
from most developed to least developed.

Professionalism/integrity:
Demonstrates integrity, honesty,
dependability and ethical

responsibility, and accepts
direction and personal
accountability.

Self-reflection: Assesses, articulates,

and acknowledges personal

skills and abilities, and learns

from past experiences and feedback

to gain new insights and understandings.

Career development: Accesses -
information and opportunities

for career exploration, and

understands and articulates /

the importance of transferable
skills in the job search process.
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Digital information fluency:
Demonstrates technological —

—
——
literacy and skills, and ethically
and effectively uses technology
to communicate, problem-solve,

!
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and complete tasks.
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Civic engagement/social responsibility
Participates in service/volunteer activities
characterized by reciprocity, engages in
critical reflection, and appropriately
challenges unfair and unjust behavior

to make a positive difference in the P
community.

Innovation/entrepreneurial thinking:

Synthesizes existing ideas and concepts in -~ = 3=
innovative and creative ways to develop
new ways of thinking or working, and

L]

engages in divergent thinking
and risk taking.
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HOW TO PREPARE FOR VIDEO INTERVIEWS

KNOW THE
PROGRAM

Qovoo, Skype, HireVue, The
list goes on and on. Before
your interview, make sure
you've played around with
the program enough to
know how it works.

BRAND YOURSELF

Just like the email address on
your resume or the message
on your voicemail—be profes-
sional. Be sure the username
used for your virtual Interview
represents you as a mature
and polished candidate.

Reprinted with permission from University of Maryland’s 2017-18 Terp Guide.

CHECKLIST FOR SUCCESS

» TESTTHE CONNECTION

Do you have a readily available power
source? Is the wifi signal strong? Do you
have access to a phone, and if it's a cell
phone, strong service? Even if everything
is checked beforehand, technolagy can
still fail you. Make sure you have the inter-
viewer's phone number, just in case!

AMEIANCE

Dress professionally,
silence distractions (i.e. cell
phones, pets, roommates,
etc.), and aveid situating
yourself in front of any
noisy backgrounds. Also
avoid harsh backlight

that will turn you into a
silhouette.

POSITION & POSTURE

Do you look at yourself on
the screen, or talk directly
into the camera? Does your
posture present you as casual
and relaxed, or confident and
poised? Be sure to practice
your positioning and posture
prior to the interview!

Before the interview

- Know your strengths and weaknesses.

- Research the organization.

- Clarify the details of the interview in advance - date,
location, schedule, attire.

- Arrive 10 minutes early.

- Prepare questions to ask employers.

- Bring several copies of your resume and a list of eferences,
if you are graduating this year; use a portfolio notebook

to hold your documents and for jotting down important
information.

- Bring your portfolio or samples of your work, if appropriate
for your field.

- Bring an unofficial copy of your transcript.

During the interview

- Be a good listener. Let the interviewer guide you.

- Watch your body language - smile, practice a firm
handshake, maintain good eye contact, sit and stand in an
attentive manner; stay focused on the conversation at hand.
- Ask for clarification if you are unsure of the question.

- Be honest if you are asked a question you are unable to

THE RATTLER CAREER GUIDE

answer. Offer a thoughtful way in which you would try to
find the answer.

- Be positive about yourself and your experiences.

- Display energy and enthusiasm for your field and the
organization.

- Adjust your answers as the situation demands.

You may use more technical terminology while speaking with
someone in your field.

- Be prepared to give specific examples to back up
statements you make about yourself. These can form
academic, professional, and personal experiences.

- Look for opportunities to highlight your strengths and
match them to their needs.

- Ask good questions.

- Thank the interviewer for his/her time and as about next
steps in the process.

- Conclude with a sincere statement of interest in the
position.

After the interview
- Evaluate your performance.
- Follow up with a thank you note within 24 hours.



CAREER FAIR STRATEGIES

The following checklist will help prepare you to make a lasting impression with recruiters:

Before the fair:

View the list of attending employers in advance on the Career and Professional Development
Center Web site.

Research the employers you would like to speak with so you can have a

knowledgeable conversation with recruiters about their organization.

Prepare your resume and have a Career Specialist review it; don’'t wait until the

last minute to get a review.

Take several copies of your resume to the fair carried in a portfolio notebook or folder.
Practice your 20-second introductory speech that includes:

1.) Who you are

Your area of interest

2.)
3.) Why you are interested in their organization
4)

Relevant skills you have to offer

“Hi my name is Joe Smith, and | am a senior studying Communications with a concentration in Public
Relations. | am seeking a full-time position in a PR Firm where | can contribute skills I've devel- oped at a

recent PR internship with the XYZ corporation, including project management and interpersonal skills.”
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Day of the fair:

Dress professionally. Seeking a full time position?
Wear a business suit (men and women). Seeking
an internship? Business casual will work. Read
the chapter on interview attire for more detailed
descriptions.

Speak to recruiters. Don't just wander, picking up
a brochure or two. Have conversations with the
recruiters - they want to speak with you!

Collect business cards from everyone you speak
with to follow up and send thank you notes.

If you are nervous, approach an employer that

is not on your target list to use as a “practice”
session. When you have developed confidence,
approach your targeted employers.

Go early, if possible, when recruiters are fresh.

After the fair:

Send thank you notes to employers of interest
and follow up with the appli- cation process as
directed. A complete list of career fairs, dates
and participating employers can be found at the

University Career Center Web site.

THE RATTLER CAREER GUIDE
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Career Fair Follow-Up

When looking for a job or internship, you might
wonder if you are being pushy if you contact an
employer after submitting a resume. A survey
conducted by Robert Half Interna- tional Inc. asked
150 executives with the nation’s 1,000 largest
companies, “‘How long should a job seeker wait to
follow up with the hiring manager after submitting
a resume?” Eighty two percent of executives polled
said job seekers should contact hiring manag-

ers within two weeks of submitting application
materials, while just 5 percent said professionals
should refrain from communicating once a resume

has been sent.




VIRTUAL CAREER FAIR SUCCESS

What can you expect

at a virtual career fair?

Thinking of attending an online job or
career fair? Virtual job fairs are great
opportunities for job-seekers to connect
one-on-one with recruiters from employers
with real job openings, but they can also be
a bit intimidating for job-seekers who are
inexperienced with these types of events.
Virtual career fairs are just like traditional
ones, where employers gather to meet
with job seekers and discuss employment
opportunities. The only difference here is that
it's held virtually on an interactive platform.

Virtual career fairs have a similar feel as
online discussion posts. After you log in, you
can choose to “enter” various rooms within
the virtual career fair. Each room houses a
different employer participating in the career
fair. When you enter a room, the employer
receives a notification. At that point a
representative from the employer will greet
you via a chat function.

“Employers in virtual career fairs are very

engaging. They're there because they're
eager to hire and are looking to engage with
potential candidates like yourself,” says Jessica
Koltz, Rasmussen College senior career
service advisor. “Once they greet you, they're
looking to receive some engagement from
you in return.

Others already in the virtual room may be

in the midst of a conversation and you are
welcome to chime in. You can also opt to
chat privately with an employer, where you
may ask about open positions, details about
the organization and your qualifications.
Employers may even want to video chat with
you face to face.
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12 VIRTUAL CAREER FAIR TIPS

Before the virtual career fair

Don't “walk” into a virtual career fair with zero preparation.
These are the things you'll want to do ahead of time to set
yourself up for success.

1. Register ahead of time

You're going to want to register beforehand. Not only will
this prevent any last minute hiccups before the career
fair, but it will allow you to get a glimpse at the employers
participating in the fair. Which leads us to our next tip...

2. Research participating organizations

After registering, take some time to review the
organizations attending the career fair. You'll want to get
an idea of some of the companies you'd like to meet with.
You also don’t want to walk in unprepared—learn about
the companies and think of questions you'll want to ask.
It's extremely important -- just as in an actual job fair

-- that you research employers that will be attending the
virtual job fair. Many employers will also list the openings
they are hoping to fill. But don't stop there; go deeper
and develop a list of keywords and phrases from each
employer and job listing that you can use to help you
succeed.

3. Prepare your resume

This is a no-brainer, yet so important. Because you're
going to provide your resume to employers you meet
with, you're going to want it up-to-date and spotless for
the optimal first impression.

THE RATTLER CAREER GUIDE

The same goes for your LinkedIn account, or a portfolio
of your work samples. If the platform allows, upload your
resume to your account so it is accessible and ready to
hand over to any employers you meet with at the career
fair.

4. Practice your pitch

How will you introduce yourself? Why are you interested
in the company? What types of positions are you seeking?
How is your previous work experience relevant? What

do you plan on asking the representatives at the virtual
career fair?

You'll want to spend some time mulling over questions like
these so you're ready to answer them without hesitation
when the time comes. Your well-thought-out responses
could impress a recruiter—and even allow you to stand out
from the crowd of applicants.

Your goal with an online job fair is to chat one-on-one
with recruiters -- and by chat, we mean participate

in a screening interview. You should prepare short
accomplishment stories and responses to typical screening
interview questions. Practice your responses - even write
out an outline of what you want to say -- but do not
memorize responses. Keep responses concise.



5. Make sure your Technology is ready to go

At least a few days before the fair, test your connection
speed, camera, and microphone. Some virtual career

fair sites even go as far as to have a testing link on their
site -- so do NOT skip this feature. You'll want to make
sure your device is capable of supporting you in the
virtual career fair. While it is definitely preferable to have
camera capabilities in case an employer would like to
speak with you face to face, you don't necessarily have
to have a device with a camera.

You should also try a dry run the day before the virtual
career fair to ensure smooth sailing on the big day,
advises Chris Brown, vice president of Human Resources
at West's Unified Communications.

You may also want headphones if you cannot attend
from a quiet, private location.

At the virtual career fair

Once you log in, how can you stand out from the crowd
at a virtual career fair? Here are a few pieces of key
advice.

6. Wear a professional outfit

You can expect to interact with employers at a virtual
career fair through chat functions. However, some
employers may wish to speak with you face to face.
Make the most out of this opportunity to make a
connection by looking professional and presentable.

7. Attend from a distraction-free environment
In addition to your professional attire, you will also
want to plan out where you'll be attending the virtual
career fair from. A quiet location is ideal—and camera
capabilities mean that you'll want to ensure it's
distraction-free for employers.

8. Be ready to put yourself out there

At virtual career fairs, it’s all the more important to exert
yourself to make connections.

Once an employer engages you in a chat, the ball is in
your court to introduce yourself and ask questions about
the organization and open positions. Attendees must
present themselves to employers and feel confident
doing so.

9. Use clear, professional business communication
Being a virtual career fair, much of your communication
will be done through written interactions in the

chat function of the platform. To make a great first
impression, you'll want to demonstrate articulate written
communication.

10. Demonstrate strong body language

in video chats

Just like in a traditional career fair, you'll want to present
yourself as a confident and competent job seeker. One
way that employers pick up on this is through your body
language. If you're on a video chat with a recruiter at the
virtual career fair, you'll want to stay conscious of your
body language.

11. Ask for next steps and contact information
When talking to recruiters at the career fair, don't
hesitate to be forward and offer to send a copy of your
resume. You can also ask about the next steps in the
process—whether that means getting in touch with
human resources, filling out a job application or sitting
down for a formal interview.

Before parting ways with a recruiter, be sure to take
down their contact information. Some employers may
have it uploaded and accessible within the virtual career
fair platform. If not, ask how you can stay in touch. You'll
need this information for following up after the virtual
career fair.

After the virtual career fair
Don't let your efforts go to waste by neglecting to follow
up with connection after the virtual career fair.

12. Reach out the next day with a thank you
Whether it's an email, phone call or hand-written thank-
you note, be sure to reach out to the connections you
made at the career fair, thanking them for their time and
further expressing your interest.

Because recruiters at career fairs come in contact with
many candidates and resumes, you can use this chance
to refresh their memory and remind them about why
you're a promising candidate, why you're interested in
the company and the skills or experience you bring to
the table.

You may also want to send them your resume if you
haven't already, along with your portfolio or work
samples if you have any. You can also stay in touch by
adding the recruiter on LinkedIn.
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CREATING AN EFFECTIVE RESUME

The resume serves as a marketing tool to highlight your relevant experience and skills, as well as your accomplish-
ments. Your resume will not get the job for you, but it will, if effective, result in interviews. The goals of your resume
should be to:

« Show information in a concise, easy to read and understand format
+ Illustrate your achievements, attributes and expertise

« Provide all relevant information necessary to allow a prospective employer to identify your transferable skills

CHRONOLOGICAL RESUME

+ Lists your experiences, beginning with the most recent and/or relevant and focuses on work history and activities

+ Thecontent in each section will be organized in reverse chronological order, starting with what you are currently doing and
warking back in time

RESUME FORMAT
One 8.5" x 11" page using Arial, Calibri, Times New Roman or Courier font (resumes for graduate students can be 2 pages)
Font size should be no smaller than 10 peint font and no largerthan 12 point font (excluding your name}
Size of your name should be between 14 and 16 point
Margin size will vary between .5" and .97 (all 4 sides) depending on space needed
se resume templates available on HireARattler
When sending electrenically or uploading, save your resume as a PDF

RESUME CONTENT

An employer may only spend 15 seconds to 2 minutes reviewing your resume. You want to make sure you're providing your infor-
maticn in a clear, concise, and logical manner.
«  Organize the sections on your resume, and the bullets within an experience, in order of relevance, listing the mest important,
marketable categories/information first
+ Your name, contact information, an Objective (if appropriate) and Education, in that order, will always be the first 3 sections of
your resume

NAME/CONTACT INFORMATION

Your name will always be listed first, at the top of the page; it will be the largest piece of information on the page (between 14
and 16 point)

Include a current or permanent mailing address (street, city, state and zip). No need to list multiple addresses
Include a phone number you can be reached at, preferably your cell phone. Be sure to have a professional vaicemail set up!
List a professional email address

Phone:...... ]

OBJECTIVE

Tells the reader the purpose of your resume

Should be no longer than 2 sentences

If seeking an internship or co-op, include the time period which you'd be available to start
Example: Seeking a summer 2018 internship in Marketing, specifically in Public Relations

THE RATTLER CAREER GUIDE



EDUCATION

List the institution you most recently attended (most likely will be Florida AZM)
Include the city and state

Provide the official name of the degree you will receive in addition to your major (ex. Bachelor of Business Administration in
Marketing)

List your graduation month and year

Include your overall GPR (always!). You can also include a major GPR and list the highest one first

List any minors or certificates on separate lines below your degree

If you've attended ather institutions and received 30 credit hours or more, list in reverse chronalogical erder following your
mast recent institution

Do nat include high schoel infarmation in this section, unless as a freshman, you are including high school experiences on
your resume (See the Rattler Freshman resume on page 34 as an example)

SECTIONS MAY INCLUDE

Experience—categories include Waork, Relevant or Volunteer Experience; use your bullets to highlight what you learned,
accomplished or gained. Include results, the name of the company and location as well as your peosition and dates of
employment

Leadership

Activities

Heners or Awards

Relevant Coursework—typically listed after Education section

skills—eomputer and technolagical

Languages—include skill level {ex. Fluent in Spanish-speaking, reading, writing)
Werk Autharization

Study Abroad—typically listed after Education section

DONOTINCLUDE

Personal infermation including photographs, age or marital status

Abstract or intangible skills {ex. creativity, arganization, communication); instead use examples to show how you've demon-
strated these skills

References—these will be available on a separate page and provided when requested by the employer. There is no need to
include the statement “References Available Upon Request”

High scheel information if after your sophomaore year of college (Exceptions include achievements such as Eagle Scout or
Gold Award and experiences or awards that are relevant to your current career goals)

BUILDING A BULLET

- Startwith an action verb (see list on following page)
«  ldentify
o  What you learned
o What you gained
o What you accomplished
« Include results when appropriate
«  Quantify! When using nurmbers, always show them in their number form

-~ The number of bullets you include for an experience will depend on the information; provide
enough information so the employer knows what you're talking about, but not so much they are
overwhelmed with unnecessary details

Adapted with permission from the Career Guide at Texas ASM University.
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RESUME EXAMPLE

RATTLER NAME
1234 Hullabaloo Dirive (R540) 9999999
Tallahassee, FL 32307 john 1 freshman@famuw.cdu
OBJIECTIVE Seeking an entry-level position that will lead to opporiunities in management or sales.
EDUCATION Florida A&M University, Tallahassee, FL May 20mx
Bachelor of Science in University Studics - Leadership
Minors in English and Paychelogy

Major GPR: 3.30, Cumulative GFR 3.01

Valdosta State University, Valdosta, GA September 20xx - August 20wk
Cumulative GPR: 3.50
ACHIEVEMENT: Worked full-time while in college to fund 100% of expenses

WORK Orfice Depot, Tallahassee, FL May 200 - Present
EXPERIENCE Copy and Print Center Manager

« Organize copy and print jobs, establish deadlines, and guide o team of 15 associates.

« Partner with store management to ensure proper functionality of department.

« Perform dulies requiriog efficiency amd the ability 1o multitask under high-stress situalions,

« Complete performance evaluations of emplovees and provide written feedbacl,

Cheddar’s Casual Cafe, Tallahassee, FL March 2noc - April 20
Wait Staff Supervisor

« Trained and supervised 12 wall stafl providing consitent guidance amd support to employess,

+ Ensured repeat business through sttentive and friendly customer service,

« Personally responsible for monetary transactions in excess of $2,004/day.

LEADERSHIP Phi Beta Sigma Fraternity, Inc., Florida ASM University Jamuary 2 - Present
Treasurer
+ Manage annual budget of over $30,000 including 2 scholarships awarded each semester.
« Maintain defailed records on money collected including type of fund, date collected,
amount collected, and purpose.

Fish Camp, Florida ASM University March 20xx - August 20xx
First year student extended orientation program
Chatrpersen, October 20%x - August 2k
« Interviewed, selected, and managed 24 camp counselors from an applicant pool of 3,000,
« Developed and lead training on leadership, communication, team building, and risk management,
« Mabtained a budget of approximately $1.000 and contracted cump supplies amd apparel.
+ Served as a liakon between university administrators, camp directors, camp counsdors,
and approximately 200 new students.
Cornselor, March 20 - September 20xx
« Advised and mentored 2 groups of 12-14 freshmen throughout 2 camps.
« Provided a support system for over 100 incomnting reslunen in order o esse
transition into the college experience.

HONORS Drean’s Honer Roll, Florida A%M University Fall 20xx - Spring 20xx
AND AWARDS Distinguished Student Award, Florida AS:M University Fall 200

LANGUAGES Fluent in Spanish (speaking, writing, reading)

WORK Eligible to work in US. for 3o¢ months with Practical Training
AUTHORIZATION

For additional resume and letter examples, please visic HireARatter



LETTERS

The two most common letters you will use for your internship, co-op, or full-time job
search are the cover letter and thank you letter. When carefully crafed and cus- tomized
for each reader, these letters can be the determining factor in your selection as a

candidate to interview and hire.

Cover Letter

A cover letter accompanies your resume when you send it to an employer by e-mail or
U.S. mail. It is not necessary to use a cover letter when you hand deliver your resume at
a career fair or during an interview.

The cover letter is your introduction and sales pitch. Its goal is to quickly capture the
interest of the reader by effectively matching your qulifications to their needs. There

is no such thing as a general cover letter - a cover letter is specific and targeted to the
job. Draw upon your self-knowledge and employer research to highlight relevant skills,
interests, and experiences. Convey energy and enthusi- asm for your field, their industry,
and the specific position.

COVER LETTER

City, State
Date

Their name
Title
Organization
Address

City, State, ZIP

Dear Mr./Ms./Dr./ Last name:

Paragraph 1: This paragraph is brief; 1-3 sentences. Tell the reader why you are
writing. State the specific position for which you are applying. (If unknown, describe
the type of work you seek.) Mention how you heard about the opportunity or the
organization. If the position is out of town, state your interest in their location.

Your goal: Make an immediate connection with the reader.

Paragraph 2: This paragraph is longer, 3-8 sentences. It may be split into two para-
graphs, if needed, Show your knowledge of the employer by matching your back-
ground with their needs, as discovered through your research. Highlight relevant skills,
experiences, interests, and personal qualities that present your qualifications in the bst
light. If you have the benefit of a job description, show you meet their requirements.
Convey energy and enthusiasm for your field and their opportunity. Refer the reader to
enclosed resume that will provide additioinal information.

Your goal: Show you are the ideal candidate for the position.

Paragraph 3: This paragraph is brief, 1-2 sentences. Close by stating your genuine
interest in working for them and in obtaining an interview at their convenience. Thank
the reader for their time and consideration.

Your goal: Convey your sincere interest and appreciation

Sincerely,
(Signature)

Your typed name
Enclosure.
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THANK YOU LETTERS

The thank you letter is your expression of appreciation. If follows an interview (within 24 hours)
when you would like further consideration as a candidate. It is your opportunity to reiterate

key points in your interview or background and restate your genuine interest in the position. It
also follows conversations with those who have generously offered their time and expertise to
help you with your job search.Thank you letters show strong follow up skills and may be sent by

e-mail, sent via U.S. mail, or handwritten.

Sample e-mail thank you letter

From: | mtpurcel@abc.edu |
Send to: | perkins@ccbe-mail.org |
Subject: | Thank You |

Message: |Dear Ms. Perkins:

| wanted to thank you for the interview yesterday at the University
Career Center at NC State. As you recall, | am working as a part-time
intern at Capitol Broadcasting in Raleigh.

The Associate position we discussed is exactly what | am looking for. It
will allow me to immediately contribute the technical skills | have
acquired at Capitol Broadcasting and provide an opportunity for
growth in the field of media research. Again, thank you for your time
and consideration. If you need further information, please do not hesi-
tate to contact me at (919) 781-1234.

Sincerely, SAMPLE THANK YOU LETTER
Mary Martin 2115 Dixie Trail

Raleigh, NC 27607

(919) 782-1234

alsimpso@abc.edu

November 30, 2008

Ms. Emma Bloomquist, Requiter
Quintiles, Inc.

4709 Creekstone Dr., Suite 200
Durham, NC 27703

Dear Ms. Bloomquist:

Thank you for taking the time to speak with me yesterday at
the PAMS Career Fair in NC State. As you may remember, |
am graduating in May with a B.S. in Statistics. You had
recommened the Analyst position in the Economics Depart-
ment as a career that would allow me to blend my interest in
forecasting with my analytical skills.

1 would like to restate my strong interest in this position, and
I have attached a copy of my resume for your review. Thank
you for your consideration, and | hope to hear from you
soon.

Sincerely,

Alex Simpson

THE RATTLER CAREER GUIDE
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Designing Careers.
Building Futures.

2,100+ architects, engineers, constructors and administrative professionals.
20+ offices across the US, Latin America and Asia. Over $2B annually in
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EOE/AA, DFWP, We Honor Those Who Have

Served.

CardinalHealth

No matter what
you do here,
what you do matters. & E[

' 'i

Business and engineering internships
Students will make a difference in their careers by working on meaningful
projects through a formalized summer program that offers training

and development, networking and business acumen. ; ;

3 ¢

i Scan the QR code to learn more N
ek or visit cardinalhealth.com/college

=N
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INTO TODAY

At CareerSource Florida, we are in the business of helping people get on a path toward
meaningful employment.

Our team of experts can help prepare, guide,
and place you in a job.

Sometimes, it just takes someone who ‘ CareerSource

believes in you. That’s us! F ’ FLO RI DA

x
Amer@JobCenter

FIND A CAREER CENTER NEAR YOU careersourceflorida.com




Careers in Banl@g

Capital City Bankers are professionals from many fields of
education and industry. What kind of banker will you be?

lmw]m

* Accounting + * Fraud Analysis + * Product Development

Auditing Prevention * Project Management
* Banking Services * Human Resources * Risk Management
* Client Service e IE‘:}‘;?;‘L?;”;E :nin * Software Application
e Commercial Real . g Support

Estate IT+ Networklng * Supply Chain
b Communications * Lending Management

* Management * Systems

* Corporate Security o itation

* Credit Analysis N Marketing -
* Data Analysis ) (S)éor(\e/irigsns POt Perforr%ance

* Facilities Consulting
® Trust Administration

* Payroll Management
* Portfolio Management

Management
* Finance + Treasury

l

=W Capital Ci
®Ba?|k ty

Become a banker:

dl)y

ccbg.com/careers
® ® Scan the QR Code for
¥r.aa our CCB Careers Page. . STt ity Bank =
0 i PLORID TRENE Carcer Opportunity
' | BEST "
@ : Towokk Bk "

Whap

l.uw““

Equal Opportunity Employer/Drug Free
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Overcoming the complexities,
obstacles, and challenges often
associated with the health care

industry is what drives us to do what
we do. At the end of the day, there's
nothing more vital than pursuing
better health for all.

Finding ways to enhance access to
quality, affordable health care can
lead to better outcomes for all. That's
why we're so passionate about it.

The world has become far too
complicated to go with the status quo.
By forming a highly diverse family of
companies and building new kinds of
partnerships, we can make progress
that much faster.

There are no shortage of pressing
issues to address in health care. From
high costs and low patient satisfaction
to understanding the impact of social

inequalities and addressing mental
well-being — all are top of mind for us.

Zero layoffs

since 1916.

Auto-Owners
INSURANCE

y
GuideWell?

It's remarkable what's possible with an
innovative mindset, collaborative spirit,
and uncompromising authenticity. While
our mission starts with our many
enterprise ventures, it extends into
countless neighborhoods with outreach,
giving, and volunteering. From
addressing economic disparities and
expanding care for vulnerable seniors, to
furnishing technology to help job seekers
find careers and accelerating care
delivery to vulnerable populations, our
culture is manifesting itself in profound
ways throughout the health spectrum.

When health is at stake, inclusivity
matters more than ever. That's why real
diversity is represented across our entire
organization, helping us better
understand how to address disparities
and equity at every level.

GUIDEWELL

ADVANCING HEALTH TOGETHER

WHAT WE BELIEVE IN

&

Respect Integrity  Inclusion

Imagination Courage Excellence

In an uncertain world, stability counts now
more than ever. We know you can help us
continue our tradition of success.

Other great reasons to start your career with us:

e Afriendly, supportive and inclusive
work environment

A culture where promoting from within
creates opportunities to advance

An excellent compensation/benefits package
(competitive base salary, matched 401(k),
fully funded pension plan, bonus programs,
health care plan, help with student loans)

We offer a wide range of entry-level career
opportunities and paid internships for all majors.

Apply online at
www.auto-owners.com/career-center
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STARTING SALARY
$50,000

Increasing to $60,000 on 1/1/25

WE ARE HIRING

BENEFITS
e EDUCATIONSUBSIDY o TAKE HOME AGENCY VEHICLE

e TUITION ASSISTANCE e SPECIAL TEAMS SUBSIDY
e ACADEMY SPONSORSHIP

SCAN THE QR CODE
for more information and to contact a recruiter

ORVISIT
LEONCOUNTYSO.COM/JOINOURTEAM

The Leon County Sheriff’s Office is an equal opportunity employer that is committed to diversity and inclusion in the workplace.




FLORIDA DEPARTMENT of CHILDREN and FAMILIES

CAREER OPPORTUNITIES AVAILABLE STATEWIDE

Adult Protective Investigator - Child Protective Investigator
Eligibility Specialist - Florida Abuse Hotline

BENEFITS INCLUDE

Health Insurance - Paid Leave - Retirement Savings Options

}) Apply Today ({
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BEMEFITS INCLUDE
Base Salary of $72,051
2 (Upto 578,561 With Prior Experience)
Earn At Least $117,000 After 10 Years of Service
Retire After 20 Years of Service With Full Pension Benefits
Flexible Schedule: 4 Days On/d Days Off
Health & Life Insurance Benefits with Low Premiums
Professional Growth Opportunities & Specialty Units
Beards & Tattoos Are Allowed While In Uniform
Extra Duty Opportunities All Year Round
Eligible For A Take Home Car to Meighboring Counties

CONTACT RECRUITING
loinTampaPD@tampa.gov
813-276-3429

www.tampa.gov/loinTampaPD

For your career, for your future

S ALTRUA

(;!()Bt! SOLUTIONS

altruaglobalsolutions.com
800-443-6939




JOIN US

%/r/ re
HIRING

Polk County employs a diverse workforce of more than
2,200 people with varying skill sets and levels of
experience. If you are looking for a career where you
make a difference in your community, join us!

Here is just a glimpse of our total compensation and
benefits package:

Florida Retirement System
10 Paid Holidays
Tuition Reimbursement
Employee Assistance Program
Free Employee Gym
Free Employee Health Clinic
Paid Time Off
Health Insurance

e

TO VIEW LIST OF
CURRENT VACANCIES,
SCAN THE QR CODE OR

VISIT WWW.POLK-
COUNTY.NET AND CLICK
ON THE CAREERS ICON.
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Become a champion of change.

Visit jobs.sheriff.org or scan the QR code below
to learn more about the exciting career that
awaits you!

Sheriff Gregory Tony, Ph.D.
sheriff.org

“Your dream career is just a click
away. Unlock your potential and
join our team today!”

~Sherf T Gregorf Ty

SERVICE EQUALS REWARD

f @ 3 @browardsheriffsoffice X J @browardsheriff  u) SHOP TALK i e Sheiy

PODCAST
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